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November 11, 2011
Electronically Filed Via ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 00-257: Notification of Transfer of VoIP Service Subscribers from
Sipmedia Enterprises, LL.C to Xchange Telecom Corp. Pursuant to 47 C.F.R. Section
64.1120

Dear Ms. Dortch:

Pursuant to Section 64.1120(e) of the Commission’s Rules, Xchange Telecom Corp.
(“Xchange”) respectfully notifies the Commission that Xchange intends to acquire and transfer
the customer base of Sipmedia Enterprises, LLC (“Sipmedia™) which provides VoIP
telecommunications services in multiple states. In conformity with Commission rules, Xchange
provides the following information:

a. The Parties to the transaction are Xchange Telecom Corp. and Sipmedia Enterprises
LLC.

b. The affected subscribers are all Voice over IP subscribers, and will become Voice Over
[P subscribers with Xchange.

c. The subscriber base will be transferred on December 20, 2011.

d. Xchange Telecom hereby certifies that it complies with the Commission’s requirements
to provide advance subscriber notice. Notices will be sent to all customers before
November 15, 2011. The notice that will be sent to all customers, via US Mail and
Email, is attached to this letter.

Please contact me if you have any questions.

Respectfully submitted,

M G

Mordy Gross

General Counsel
Xchange Telecom Corp.
3611 14™ Ave., Suite 215
Brooklyn, NY 11230
(646) 722-7285

mgross@xchangetele.com



CERTIFICATION OF XCHANGE TELECOM

The undersigned hereby certifies as follows:

1. Ihave read the forgoing document and hereby verify that the statements therein are true,
complete and correct to the best of my knowledge

2. In accordance with Section 64.1120(¢e) of the Commission’s rules, Xchange Telecom
Corp. has complied with the required FCC procedures for the acquisition of Voice over
IP lines from Sipmedia Enterprises, d/b/a MyPhoneCompany, including the provision of
advanced written notice to all affected subscribers.

Xchange Telecom Corp.

By: /%r ( }///‘/U}%

Alfred West, President & CEO

Date: November 14, 2011

Sworn and subscribed to before me this
14" Day of November, 2011

/i

Notary Pbblic

Mordechai Gross
Attorney and Counselor at Law
No. 02GR6221050
Qualified in Kings County
Commission expires April 26, 2014



12 Evian Court  Lakewood, New Jersey 08701 646.452.1690 Phone 646.452.1691 Fax sipmedia.cam

. R
October 27, 2011 ‘ Slp meaoaia
¥ § U AL LA

Dear Valued Customer,

Effective December 15, 2011, Sipmedia will be assigning all of its customers to Xchange
Telecom Corp. Xchange Telecom is a premier provider of VolP, and we have worked
closely with Xchange to provide you with quality service in the past. Xchange is excited
about the opportunity to provide your telecommunications services and looks forward to
a long and successful business relationship.

Currently, you subscribe to Sipmedia’s <<Name of Plan>> for <<MRC>>, Your plan
will automatically be rolled over into Xchange’s <<Name of Plan>>, which will cost
<<NEW MRC>>. If you would like to choose a different plan, please contact Xchange
Telecom toll free at 877-853-3443. Other than the plan change, you will not need to take
any further action — your equipment and phone number(s) will remain the same. Your
phone service will not be interrupted in any way. If you would like online access to your
account after the effective date of December 15, 2011, you may log on to
www.xchangetele.com and click the “login™ button. You will then be able to register to
get a username and password for access to your account.

Please see the attached rate sheet for more details on your new plan, and other plans that
Xchange offers.

If you do not want your account transferred to Xchange, please find a different carrier
before December 15, 2011. You have the right to select a different preferred carrier for
your telecommunications services.

All Sipmedia customers, even those who have arranged preferred carrier freezes on their
services, will be transferred to Xchange, unless you select a different carrier before the
transfer date. Your existing preferred carrier freezes on your services involved in the
transfer will be lifted, and you must contact Xchange to arrange a new freeze.

Xchange will handle any of your problems and technical issues that arise during and after
the transfer. Xchange will be responsible for any complaints to the Sipmedia service that
you may have had. You can contact Xchange’s customer service at 877-853-3443,
Monday through Thursday from 8:00 AM to 9:00 PM EST and on Friday from 8:00 AM
to 3:00 PM EST or via e-mail at customerservice(@xchangetele.com. We thank you for
your continued loyalty. and we hope that you will remain satisfied with Xchange
Telecom’s services.

Sincerely,

Sipmedia Corp.
Xchange Telecom Corp.




MPC Transfer Rate Plans

X

646.722.7200

All plans are subject to the Xchange Telecom terms of service I
*Free international minutes that are included in plans are only to landlines. and tothe speclﬁc countries listed in the terms and

Plan

MPC Basic

MPC Basic

MPC Unlimited Local

MPC Unlimited U.S. & Canada

MPC Unlimited U.S. & Canada +
1000 Mexico

MPC Unlimited U.S. & Canada +
4000 Western Europe

MPC Unlimited U.S. & Canada +
4000 South America

Plan Description

Basic phone line with 500 free minutes to call anywhere in the
US.A

Basic phone line with 60 free minutes to call anywhere in the
US.A

Unlimited calls to your local calling area
Unlimited monthly calls to anywhere in the U.S. and Canada

Unlimited monthly calls to anywhere in the U.S. and Canada +
1000 minutes per month to landlines in Mexico

Unlimited monthly calls to anywhere in the U.S. and Canada +
4000 minutes per month to landlines in many locations in
Western Europe and Israel

Unlimited monthly calls to anywhere in the U.S. and Canada +
4000 minutes per month to landlines in South America

XCHANGE

T E L E C O M

www.xchangetele.com

*All new plans will be billed monthly. Usgae will be post billed. Usagevvlll nctbe prepald asin the past.

iceaspx.Terms. and conditions may change.

n our website - xct om

Price
$92°
$4%
$12%2
$24°
$29%
$34
$49%

customerservice@xchangetele.com



